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the land, which we meet today. 

We also like to pay respects to Elders past and present 

 

Vision and Mission Statement  
5ƘŀǳǿǳǊŘ ²ǳǊǊǳƴƎ 9ƭŘŜǊƭȅ ϧ /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ {ŜǊǾƛŎŜ LƴŎ ό5²9/I{ύ ǇǊƻǾƛŘŜǎ ŎƻƳǇǊŜƘŜƴǎƛǾŜ 

ƎŜƴŜǊŀƭ ŀƴŘ ŀƭƭƛŜŘ ƘŜŀƭǘƘ ŎŀǊŜ ǿƘƛƭŜ ŀƭǎƻ ƻŦŦŜǊƛƴƎ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ǎǳǇǇƻǊǘ ǇǊƻƎǊŀƳǎ ǘƻ ǘƘŜ 

tƻǊǘƭŀƴŘ ŎƻƳƳǳƴƛǘȅΦ 

h¦w ±L{LhbΥ  

5²9/I{ ƛǎ ŀ ŦƻŎŀƭ Ǉƻƛƴǘ ŦƻǊ ǘƘŜ !ōƻǊƛƎƛƴŀƭ ŀƴŘ ¢ƻǊǊŜǎ {ǘǊŀƛǘ LǎƭŀƴŘŜǊ ŎƻƳƳǳƴƛǘȅ ǿƛǘƘƛƴ ǘƘŜ tƻǊǘƭŀƴŘ 

ŀǊŜŀΦ hǳǊ ƻǊƎŀƴƛǎŀǘƛƻƴ ǿƛƭƭ ǇǊƻǾƛŘŜ ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎ ǿƛǘƘ ŀŎŎŜǎǎ ǘƻ ŎǳƭǘǳǊŀƭƭȅ ŀǇǇǊƻǇǊƛŀǘŜ ŀƴŘ 

ŜŦŦŜŎǘƛǾŜ ƘŜŀƭǘƘΣ ǎǇƛǊƛǘǳŀƭΣ ǎƻŎƛŀƭ ŀƴŘ ŜƳƻǘƛƻƴŀƭ ǿŜƭƭōŜƛƴƎ ǎŜǊǾƛŎŜǎΦ 

h¦w aL{{LhbΥ   

ϦhǳǊ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ ƘƛƎƘŜǎǘ ǎǘŀƴŘŀǊŘ ƻŦ ǇŀǘƛŜƴǘ ŎŀǊŜ ƛƴŎƻǊǇƻǊŀǘƛƴƎ ŀ ƘƻƭƛǎǘƛŎ ŀǇǇǊƻŀŎƘ ǘƻǿŀǊŘǎ 

ŘƛŀƎƴƻǎƛǎ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ƛƭƭƴŜǎǎΦ ¢Ƙƛǎ ǇǊŀŎǘƛŎŜ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ǇǊƻƳƻǘƛƴƎ ǿŜƭƭƴŜǎǎ ŀƴŘ ŘƛǎŜŀǎŜ 

ǇǊŜǾŜƴǘƛƻƴ ǘƻ ŀƭƭ ǇŀǘƛŜƴǘǎΦ !ƭƭ ǇŀǘƛŜƴǘǎ ŀǊŜ ǘǊŜŀǘŜŘ ǿƛǘƘ ǘƘŜ ǳǘƳƻǎǘ ǊŜǎǇŜŎǘΣ ŘƛƎƴƛǘȅ ŀƴŘ ƛƴ ŀ ǿŀȅ ǘƘŀǘ 

ŜƴǎǳǊŜǎ ŎƻƴŦƛŘŜƴǘƛŀƭƛǘȅΦϦ 
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Our Goals 

1. Better service, better outcomes  

tǊƻǾƛŘŜ ŎǳƭǘǳǊŀƭƭȅ ǎŀŦŜ ǎŜǊǾƛŎŜǎ ǘƻ ƛƳǇǊƻǾŜ ƘŜŀƭǘƘ ŀƴŘ ǿŜƭƭōŜƛƴƎ ƻǳǘŎƻƳŜǎ ŦƻǊ !ōƻǊƛƎƛƴŀƭ ŀƴŘ ¢ƻǊǊŜǎ {ǘǊŀƛǘ 

LǎƭŀƴŘŜǊ ǇŜƻǇƭŜǎ ŀƴŘ ǘƘŜ ōǊƻŀŘŜǊ ŎƻƳƳǳƴƛǘȅΦ 

{ǘǊŀǘŜƎƛŎ hōƧŜŎǘƛǾŜǎΥ 

¶ tǊƛƳŀǊȅ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ ŀƴŘ ǇǊƻƎǊŀƳǎ ǇǊƻǾƛŘŜŘ ōȅ 5²9/I{ ǿƛƭƭ ŜƴŀōƭŜ !ōƻǊƛƎƛƴŀƭ ŀƴŘ ¢ƻǊǊŜǎ {ǘǊŀƛǘ LǎƭŀƴŘŜǊ ǇŜƻǇƭŜ 

όŀƴŘ ǘƘƻǎŜ ƛƴ ǘƘŜ ōǊƻŀŘŜǊ ŎƻƳƳǳƴƛǘȅύ ǘƻ ŀŎƘƛŜǾŜ ŀ ƭƻƴƎŜǊ ŀƴŘ ōŜǘǘŜǊ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜΦ 

¶ {ŜǊǾƛŎŜǎ ŀƴŘ ǇǊƻƎǊŀƳǎ ǇǊƻǾƛŘŜŘ ǘƘǊƻǳƎƘ 5²9/I{ ǿƛƭƭ ǳƴŘŜǊǇƛƴ ƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ƛƳǇǊƻǾƛƴƎ ƘŜŀƭǘƘ ƻǳǘŎƻƳŜǎ 

ǘƘǊƻǳƎƘ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ŀǿŀǊŜƴŜǎǎΣ ǿƛǘƘƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ ŀ ƘƻƭƛǎǘƛŎ ΨǎƻŎƛŀƭ ƳƻŘŜƭ ƻŦ ƘŜŀƭǘƘΩΦ 

²Ƙŀǘ ǿƛƭƭ ǿŜ ŀŎƘƛŜǾŜΚ 

/ǳƭǘǳǊŀƭƭȅ ǎŀŦŜ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ŀŎƘƛŜǾƛƴƎ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴ ƘŜŀƭǘƘΣ ǎǇƛǊƛǘǳŀƭΣ ǎƻŎƛŀƭ ŀƴŘ ŜƳƻǘƛƻƴŀƭ ǿŜƭƭōŜƛƴƎ ŦƻǊ ǘƘŜ !ōƻǊƛƎƛƴŀƭ 

ŀƴŘ ¢ƻǊǊŜǎ {ǘǊŀƛǘ LǎƭŀƴŘŜǊ ŎƻƳƳǳƴƛǘȅ ŀǎ ǿŜƭƭ ŀǎ ŀŎŎŜǎǎ ǘƻ ǇǊƛƳŀǊȅ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ ōǊƻŀŘŜǊ ŎƻƳƳǳƴƛǘȅΦ 

Medical Clinic: 

¶ 363 regular aboriginal and Torres Strait Islander clients were serviced by Dhauwurd-Wurrung in the 18/19 year. In 
comparison, 364 regular ATSI clients were serviced in the 17-18 year.  

¶ 10,551 episodes of health care were provided to the 363 clients during the 18-19, which is an increase from the 17-18 year 
of 6,059 episodes of care. 

¶ ATSI checks have decreased from 167 in the 17-18 year to 105. 

¶ There have been 180 chronic disease management plans completed in the 18-19 year, compared to the  
17-18 year where 75 care plans were completed. 

¶ In total, 473 Aboriginal and Torres Strait Islander community members are serviced at Dhauwurd-Wurrung as a whole. 

Community Services: 

¶ Community services currently have 13 home care package clients 

¶ CHSP clients have increased from 4 to 13 clients. 

¶ PYP clients increased from 6 in the 17-18 year to 14 clients this finance year.  

¶ Total contacts for community services equate to 1794 (Male Clients: 578/Female Clients:1216) 

WWATCH: 

¶ WWATCH have recorded 3197 contacts within 2018-2019 

Youth:  

¶ In the 18-19 year, the youth program has recorded 33 client contacts  

AOD/SEWB: 

¶ AOD and SEWB have made 751 contacts (349 males/402 females), these contacts were completed in the last 6 months 
ŀǎ ǘƘŜȅ ǿŜǊŜ ŜƳǇƭƻȅŜŘ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ƭŀǎǘ ȅŜŀǊΩǎ ŦƛƴŀƴŎƛŀl year.  
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Our Goals  

2. Cultural strength and awareness  

Increase community engagement in cultural activities and promote Aboriginal culture throughout the 

Portland district. 

Strategic Objectives: 

¶ DWECHS is central to promoting engagement of the Aboriginal and Torres Strait Islander community in a 
broad range of social and cultural community events and activities. 

¶ As an Aboriginal Community Controlled Organisation, DWECHS will promote cultural awareness and cultural 

safety within the service sector and the broader community. 

What will we achieve? 

Community connection and pride in Aboriginal culture through providing and supporting initiatives that promote 

Aboriginal cultural identity and values. 

Dhauwurd-Wurrung strives to improve community engagement, promotion of cultural activities and our 
aboriginal culture, we have done this by:  

Medical:  
Community Services: 

¶ HACC and medical staff worked together to create a Cultural Elders Group,  
WWATCH: 

¶ ²ƻƳŜƴΩǎ ƎǊƻǳǇ in NAIDOC Week, worked together to piece together a possum skin cloak for the 
women 

¶ Each month womenΩs group organise a trip out on country for the women to maintain their  
connection to country and culture  

¶ WWATCH organise external culturally appropriate services to come in and speak with our women, 
these include Djirra, domestic violence workshops, Sarah Westwood (civil law) and family services 

Youth: 

¶ Frontline Youth Worker Leon Davis, has successfully facilitated his cultural youth group, he has 
increased attendance by outreaching to youth in the Portland and Heywood Area. 33 youth have 
regularly attended and participated in this program. This program aimed to provide cultural specific  

 
AOD/SEWB: 

¶ Ngootyoong Yarning Circles facilitated by Karina Thorpe were successful; it was targeted to female 
youths between ages 13-17 to discuss different ways to deal with worry business. The circle  
provided them with a culturally safe space; this was also held in collaboration with headspace. 
 11 youth attended the Portland and Heywood yarning circles.  
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Our Goals  

3. Employment Outcomes  

 

Provide employment opportunities and skills development for Aboriginal and Torres Strait 

Islander peoples. 

Strategic Objectives: 

¶ DWECHS is a strong culturally safe and culturally appropriate organisation that supports the 

professional development of Aboriginal and Torres Strait Islander people, both on staff and in the 

community. 

What will we achieve? 

Employment pathways for Aboriginal and Torres Strait Islander people working at DWECHS as well as 

training and development opportunities for community members to improve employability. 

¶ 59 staff were employed over the 18-19 year. This was made up of 30 Indigenous and 29  
non-indigenous staff  

¶ In the 18-19 year we had 1 successful completion of the Administration Traineeship, we currently 
have another undertaking the course. We also have currently 1 staff member undertaking a 
traineeship in individual support.  

¶ Staff from all areas have been undertaking various types of training to strengthen their  
knowledge and provide quality service: WWATCH: Deadly Sexy Training, ICE Awareness Training, 
and Money Minder Training Medical: Drug and Alcohol Testing Training, TIS Quit Training, Retinal 
Camera Training. Community Services; they have completed several sector updates to keep our 
service updated with the trends.  
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Our Goals  

4. Working together  

 

  

Improve service access and cooperative and collaborative service delivery. 

Strategic Objectives: 

¶ DWECHS is a key driver of effective regional collaboration and cooperation. 

What will we achieve? 

Collaboration and cooperation between health and community service organisations in the region 

achieves improved health and wellbeing outcomes for the people in the Portland area, based on the 

ǇƘƛƭƻǎƻǇƘȅ ƻŦ ΨǘƻƎŜǘƘŜǊ ǿŜ ŀǊŜ ǎǘǊƻƴƎΩΦ 

Youth:  

¶ Commissioner of Aboriginal Children and Young People, Justin Mohammed and his team  
attended youth group, there were 16 youth in attendance where they learned knew cultural activities. 
The commission aims to promote improvement of policies and practices that 
 effect the safety and wellbeing of Victorian children and young people. 
 

AOD/SEWB: 

¶ We collaborated with Glenelg Shire to create the AOD ICE Campaign; the poster got a lot of attention 
from the community and other communities within the state. It raised the issue of ice use in the 
ŎƻƳƳǳƴƛǘȅ ŀƴŘ ǘƘŜ ŜŦŦŜŎǘǎ ƛǘ Ƙŀǎ ƻƴ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ family.  

¶ Reconciliation week 2019, Dhauwurd-Wurrung collaborated with Glenelg Shire to create a 
reconciliation project with 6 youths from the Portland and Heywood area. Each youth presented to  
the community what reconciliation means to them, their stories were displayed through Heywood  
and Portland.  

¶ Portland District Advisory Health Committee; we have sat on this committee for many years to 
 provide PDH with advice and input on how to better service the aboriginal community. 

 

¶ We have been collaborating with MIXXFM and Ace Radio to promote our services to the  
broader community 
















