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Disclaimer:

Aboriginal and Torres Strait Islander people should be advised that the following document may contain
images of deceased peoples

DhauwurdWurrung Elderly and community &léh Service Inc. acknowleddes Traditional Owners of
the land, which we meet toga

We alsdike topay resgcts to Elders past and present
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1. Better service, better outcomes
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Medical Clinic:

1  363regular aboriginal and Torres Strait Islander clients were serviced by DhalMwmrding in the 18/1%ear. In
comparison, 364 regular ATSI clien&sre servicedn the 1718 year.

1 10,551 episodes of health care were provided to 8&3clients during thel8-19, which is aincrease from the 1-28 yea

of 6,059 episodes of care.

ATSI checks have decreased fro®7 in the 1718 year to 105

There have been 180 chronic disease management plans completed in-t®yk&ar, compared to the

17-18 year where 7%are plans were completed.

1 Intotal, 473 Aboriginal and Torres Stralahder communitynembers are serviced at Dhauwuvdurrung as a whole

f
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Community Services:

1 Community services currently have 13 home care package clients

1 CHSP clients have increadeain 4 to 13 clients.

1 PYP clients increased from 6 in thel&year to 14 clients this finance year.

I Total contacts for community services equate to 1794 (Male Clients: 578/Female Clients:1216)

WWATCH:

1 WWATCH have recorded 3197 contacts within 22Q89

Youth:

1 Inthe 1819 year, the youth program has recorded 33 client contacts
AOD/SEWB

1 AOD and SEWB have made 751 contacts (349 males/402 females), these contacts were completed in the last
Fa GKS& gSNBE SYLX 28SR Illyeai KS SyR 2F flad &SI NRa 7.
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2. Cultural strength and awareness

Increase community engagement in cultural activitiaed promote Aboriginal culturehroughout the
Portland district.

Strategic Objectives:
1 DWECHS is central to promoting engagement of the Aboriginal and Torres Strait Islander community if
broad range of social and cultural community events aativities.

I As an Aboriginal Community Controlled Organisation, DWECHS will promote cultural awareness and ¢
safety within the service sector and the broader community.

What will we achieve?

Community connection and pride in Aboriginal culttimeough providing and supporting initiatives that promote
Aboriginal cultural identity and values.

DhauwurdWurrung strives to improve community engagemgpromotion of cultural activities andur
aboriginal culturewe have done this by:

Medical:
Community Services:
I HACC and medical $tavorked together to create a Cultural Elders Group,

WWATCH:
1 2 2 Y Sy Qain NANIDGAeek, worked together to piece together a possuntisidafor the
women

i Each month wome® grouporgani a trip out on country for thevomento maintaintheir
connection to country and culture

1 WWATCH organise external culturalypropriateservices to come in and speak with our women
these include Dijirra, domestidgolenceworkshops, Sarah Westwood (civil laavd family services

Youth:

9 Frontline Youth Worker Leon Davis, has successfully facilitated his cultural youth group, he hi
increased attendance by outreaching to youth in the Portland and Heywood 33gauth have
regularly attended and participated in this prografis program aimed to provide tutal specific

AOD/SEWB

I NgootyoongYarning Circlefcilitated by Karina Thorpewere successfulit was targeted to female
youths between ages 1B7 todiscus different ways to deal with worry business. The circle
provided then with a culturdly safespaceithis was also held ioollaborationwith headspace.
11 youth attended thdortlandand Heywoodyarning circles.
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3. Employment Outcomes

Provide employment opportunities and skills development féboriginal and Torres Strait
Islander peoples.

StrategicObjectives:
i DWECHS is a strong culturally safe and culturally appropriate organisation that supports the
professional development of Aboriginal and Torres Strait Islander people, both on staff and in th

community.

What will we achieve?
Employmentpathways for Aboriginal and Torres Strait Islander people working at DWECHS as well a
training and development opportunities for community members to improve employability.

1 59 staff were employedver the 1819 year. Tt was made up of 30 Indigenous and 29
non-indigenousstaff

1 Inthe 1819yearwe had 1 successfubmpletionof the AdministrationTraineeship, we currentl
haveanother undertaking the course. We also have currently 1 stefinberundertakinga
traineeship inmdividual support.

9 Staff from all areas have been undertaking various types of trainistreagthentheir
knowledgeand provideguality service WWATCHDeadly 8xy Training, ICE Awareness Trainil
and MoneyMinder TrainingMedical: Drug and AlcohalestingTraining TIS Quit fRining, Retina
Camera Trainindlommunity Servicesthey havecompleted several sector updates to keep ol
service updated with the trends.
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Our Goals

Improve serviceaccess and cooperative and collaborative service delivery.

Strategic Objectives:
i DWECHS is a key driver of effective regional collaboration and cooperation.

What will we achieve?

Collaboration and cooperation between health and community serwiganisations in the region
achieves improved health and wellbeing outcomes for the people in the Portland area, based on
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